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Form 430148  (06-10)
How Are We Doing?
Customer Service Survey
Office of Driver Services
P.O. Box 9201
Des Moines, IA 50306-9204
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Purpose of your visit today
Date of your visit?                            /          /
Day of your visit?
Time of your visit?
How would you rate the service you received
today?
This questionnaire is designed to help us improve our service to you. Thank you for your comments!
This survey is for Iowa Dept. of Transportation driver's license stations only.  Contact your local county treasurer for non-DOT sites.
 
You may print this form for mailing using the Print button below, or email as an attachment to:
DL.Survey@dot.iowa.gov
 
How long was your wait time today?
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